
 

INSTRUCTIONS TO SEND YOUR PARCEL  

To schedule a pick up click on this 

https://www.fedex.com/pudo/en-gb/ 

Enter your Tracking ID and postcode as on your shipment documents 

Select ARRANGE A PICKUP 

Enter your email and contact name 

Enter your pickup date and time 

Press NEXT 

Click  “I accept the Terms of Use” 

 

Packing and Collection 

Once the test kit has been packaged securely back in the box, place 

the box into the plastic flyer bag and remove the tape at the end of 

the bag to seal securely.No activation of kit is required as we have 

streamlined the process. Do not drop off at local FedEx Drop points 

as the sample needs to be picked up from your address to be 

transported properly and legally. 

If you encounter any problems, please email all enquiries to 

info@bioxmedical.co.uk, quoting your customer reference number. 

 

Activate your kit on www.bioxmedical.co.uk 
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